MetEd/Penelec/Penn Power (FE) Rate Ready Billing
When a customer is enrolled by a third party supplier for rate ready billing FE will calculate the supplier charges based on rates provided by the supplier and issue a consolidated invoice which includes both utility and supplier charges.  The same billed usage amounts are used for both utility and supplier charges.  In other words, if a utility rate has an adjustment of metered usage due to meter location that “adjusted” usage will be used to calculate both the utility portion and the supplier portion of the invoice.  Registered usage is not used when a usage adjustment is performed.
Rate Code Submission
1) Support flat rate design and on-peak/off-peak design for MetEd/Penelec and flat rate and fixed rate or a combination of these for Penn Power (see attached Forms).
2) Rate forms available on Supplier Support website at www.firstenergycorp.com/supplierservices/Pennsylvania/Met-Ed_and_Penelec/Supplier_Registration then select Rate Design Form or www.firstenergycorp.com/supplierservices/Pennsylvania/PennPower/Supplier_Registration then select Supplier Rate Schedule.
3) May take up to 90 days to program.
4) Can handle up to 4 decimal places for kWH and up to 2 decimal places for kW for MetEd/Penelec and up to 5 decimal places for kWh and 2 decimal places for kW and fixed rate for Penn Power.
5) Rate code is three digit alpha-numeric.
6) No limit on the number of rate codes submitted but request to hold to no more than 200 rates.
Process to Add or Change Rate Codes
1) Rate code can be put on account through the use of either an 814 enrollment or 814 change.
2) 814 change can be used to remove the rate code when switching bill method from rate ready to either bill ready or dual.
3) Price changes are not allowed.  A new rate code will need to be set up and 814 change sent to put account on new rate.
EDI Process Flow
1) Meter is read and 867 is created and sent usually within one business day of valid meter reading.
2) 810 is usually created and sent one business day after 867.  This may be adjusted during holidays.
3) If the billing is unsuccessful either due to a utility or supplier issue on the account the 810 is not created until the issue is resolved by our Exception Billing Department.  The 867 may be created if the issue is unrelated to the meter reading.
4) If necessary, 867 and 810 cancels and rebills will be sent due to changes in usage or other situations.  In our CIS system, if we need to cancel and rebill an invoice several months back we have to cancel and rebill each successive month back to the affected invoice even though there are no changes to the prior months.
5) Cancel and rebills will use the same bill method and supplier rate code as the original bill.
6) Cancel and rebill 867s and 810s will be sent to supplier of record for that billing period.
Miscellaneous Information
1) Late payment charges are not calculated on supplier balances.

2) For MetEd and Penelec the due date is 15 days from invoice date for C&I and 20 days from invoice date for residential.  For Penn Power the due date is 15 days from mail date for non-residential and 20 days from mail date for residential.
3) Supplier is paid 20 calendar days after invoice for MetEd and Penelec and the business day following receipt of customer payment for Penn Power.  It may take up to 3 days for actual payment to reach supplier bank account.

4) Supplier will be made whole regardless of whether customer pays for MetEd and Penelec but not for Penn Power.
5) Cannot terminate customer for non-payment of supplier arrearages.

6) Taxes are not imbedded in supplier rates so FE will calculate unless supplier informs FE account is 100% tax exempt.
7) Bill method changes will take effect with the next meter read date but rate code changes take effect with the previous meter read date.  Proration is not done.
8) When an account is disconnected for non-payment an 814 drop is sent when the account is final billed.  If the customer pays amount required for reconnection the account is reinstated with the supplier of record.  
9 For accounts with a supplier that file for bankruptcy, a new “dummy” account is set up and the bankruptcy dollars are transferred to the “dummy” account.  The active account remains opened with the supplier still active and usage continues to be recorded on this account.  A spreadsheet is provided on a monthly basis from our Supplier Support Department with the accounts that have filed for bankruptcy.
