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MENUMENU


	About
	
		
			About 
 Us 
We’re ESG - empowering energy leaders globally





	
			Vision, Mission 
 and Values
Innovating to deliver the future promise of energy





	
			Corporate Responsibility
Delivering our mission as one global ESG team





	
			Regulatory Compliance
Meeting rigorous energy compliance requirements





	
			Our 
Partners
Working in collaboration with our global partners











	Products & Services
	UK
		
			
				By Role
					New Entrants
Enter the market through our smart, optimised, accelerated and proven process

	Energy Suppliers
SaaS enabled solutions enabling growth, efficiency and supporting your agility

	Meter Agent
Automated software that connects you to operator, aggregator and field force systems

	Meter Asset  Funder
Manage and track millions of your assets in one platform

	Smart Meter Data User
DCC enabled integration to allow interaction and orchestration of smart meter data







	
				Products & Services
					Optimised Market Entry
Proven Managed Entry

	Retail Interaction Suite
Automated supplier software

	Supplier CRM & Billing
Consumer Billing System

	Smart Metering
DCC Enabled Integration

	Managed Services
Software as a service model

	Meter Interaction Suite
Automated metering software

	Pricing Engine
Complex pricing made easy

	Settlements
Managed Accuracy













	USA
		
			
				By Role
					Energy Retailer
Data Management solutions enabling growth, efficiency and supporting your agility

	Pipeline & Storage  Operator
Manage all the functions required for pipeline and storage systems


	Pipeline  Developers
Pipeline Software for Land Asset Management. Meet ROW provision obligations & payments.








	
				Products and Services
					Transaction Management
Retail Data Management

	CIS & Billing
CIS and Billing Lifecycle

	Wholesale Energy
Comprehensive Wholesale Operations

	Commodity Management
Manage commodity functionality


	Ascent
Customer Acquisition

	Data Analytics
Optimised Insight into Data

	
Land Asset Management
Pipeline Industry Software
















	Innovation
	Our Team
	News
	
		
			Buzz Dynamic Feed
Keep updated with the latest releases, updates and industry news






	
			Corporate News
Company announcements and business updates




	
			Energy Insights
Industry knowledge, though provoking insight and market change






	
			Energy Events
Events and Exhibitions schedule across the year



				UK
	USA












	Careers
	
		
			UK
Choose a career with ESG in the UK





	
			US
Choose a career with ESG in the US










	Contact
	
	


				

				
						Home
	About
	About us
	Vision Mission and Values
	Corporate Responsibility
	Regulatory Compliance
	Partners



	Products and Services
	UK
		By Role
			New Entrants
	Energy Suppliers
	Meter Agent
	Smart Meter Data User
	Meter Asset Funder



	Products and Services
			Market Entry
	Retail Transaction Management
	Billing & Customer Information
	Smart Metering
	Managed Services
	Metering Services
	Data Insight
	Position Management






	USA
		By Role
			Energy Retailer
	Pipeline & Storage Operator



	Products & Services
			Retail Transaction Management
	CIS & Billing
	Wholesale Energy
	Pipeline and Storage Management
	Data Insight






	JAPAN
		Retail Energy Enterprise Solution
	By Role
	Products & Services
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  Unleash the power of your data




 ESG’s unbeatable energy sector experience and innovative solutions make our energy smart cloud the most relevant, popular, and reliable technology powering the market.
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  Unleash the power of your data



  
 ESG’s unbeatable energy sector experience and innovative solutions make our energy smart cloud the most relevant, popular, and reliable technology powering the market.




 









  


   
  




  

    	    
	        
	   
      



  
     


Power in your hands – for results that matter.

It’s our job to help you gather better data, understand it more completely, and use it more effectively than you could alone, or with any other provider.







 
  
 











 

  
    ESG Acquires Whitestar to extend land offering
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An integrated energy smart cloud

Whether you’re looking for data analytics, market messaging, billing, or customer relationship management we provide an integrated end-to-end platform to help you reduce your cost to serve, help you increase your effectiveness across all areas, and improve your efficiency.
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 ESG is the energy market’s most widely used software for good reason.

 



  
   Our end-to-end Energy smart cloud supports over 40 million customer accounts across the globe.   
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        Tried and Tested Technology
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      Our approach, software and technology has set the standard in the energy market for years. We are the benchmark for energy technology providers today.



		 

    



 

    
 
        [image: Home]
             
        Next generation levels of data handling
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        We build our products to process billions of rows of data. All our solutions are designed and tested to meet the future needs of an energy industry powering towards interval settlements, smart metering and beyond.
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        Focused on your business needs
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        We help you automate complex, time-consuming processes from operations into decisions – so you’re free to concentrate on building your business and looking after your customers.


    



		

    

























  

    	    
	        
	   
      



  
     


Results are priceless.

Our technology, analytics and industry expertise will make your precious data even more valuable. The results you’ll get from elevated, data-driven decision making- in every area of your business – will be priceless.







 
  
 












  
 Unleash the power of your data now. Contact us.

 



  
   



 
  




  






 
  

 

  
    Our 25 year track record speaks for us.
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We develop for what’s coming next, not what is just ahead.

We’re here to help you with your customer, meter, and data management today; and with the transition to the future grid and all of opportunities created by renewables, DERs, and EV loads tomorrow.







   
    
 

  






 
  




  
     


We’re a smart technology powerhouse.

We’re the biggest independent provider of smart meter software anywhere in the world – helping you plug into the DCC with guaranteed industry compliance and security. We integrate with flexible API’s – helping you easily manage all your data in one place.







 
  
 

 

  


  

   	   
	        
	   
   
  











 

  
    Putting power in our customers hands
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We’ll never let you down

We work in a complex industry, and our customers know that we take our responsibility seriously. We will always work with you to put things right when they go wrong, and to work in your best interest at every stage of your journey.







 
  
 















  
    
  


We’re energy experts first

Our team understands the complexities of the energy industry better than any other provider in the market. We engage with hundreds of energy forums and working groups in the US and UK. We share our thinking, publish industry white papers, host conferences, and our people speak at industry events – all to keep us up to date, and ahead of the game.
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    Tell me more about how ESG puts the power of data in your hands




    






  


  

    

    It’s our customers who define us. We are proud to continue working with industry leaders from across the globe.




    
      Our Customers

      
	[image: ]


      
	[image: ]


      
	[image: ]


    


  

  










	
		
			
				
								Find out how we can help you, contact us on:

				
								info@esgglobal.com
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			© 2024 ESG Global Ltd Disclaimer

            Privacy Policy & Modern Day Slavery Policy
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				Opinions expressed on this website are not statements of fact.
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                        Many thanks for visiting our website. Utiligroup has now unified with ESG. You can find our new site at esgglobal.com - or please click the button below and you will be redirected to our new site.

                    

                    
                        Visit new site
                    

				

				
            

		

	


	

	

				

							
				How are YOU engaging customers?			

		

		

				
			
https://esgglobal.com/wp-content/uploads/2023/11/Customer-Engagemnet-portal-VO-v1.mp4
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